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Pisno sporočanje
A) Pisni sestavek (v eni od stalnih sporočanjskih oblik) (120–150 besed)

B) Daljši pisni sestavek (220–250 besed)

Dovoljeno gradivo in pripomočki:
Kandidat prinese nalivno pero ali kemični svinčnik ter enojezični in dvojezični slovar.

Konceptni list je na perforiranem listu, ki ga kandidat pazljivo iztrga.

ANGLEŠČINA

Ta pola ima 8 strani.

JESENSKI IZPITNI ROK

Sreda, 28. avgust 2019 / 90 minut (30 + 60)

Osnovna raven

Državni  izpitni  center

SPLOŠNA MATURA

NAVODILA KANDIDATU

Pazljivo preberite ta navodila.
Ne odpirajte izpitne pole in ne začenjajte reševati nalog, dokler vam nadzorni učitelj tega ne dovoli.

Prilepite kodo oziroma vpišite svojo šifro (v okvirček desno zgoraj na tej strani).

Izpitna pola je sestavljena iz dveh delov, dela A in dela B. Časa za reševanje je 90 minut. Priporočamo vam, da za reševanje 
dela A porabite 30 minut, za reševanje dela B pa 60 minut.

V delu A boste napisali pisni sestavek (v eni od stalnih sporočanjskih oblik), ki naj obsega od 120 do 150 besed, v delu B pa 
daljši pisni sestavek, ki naj obsega od 220 do 250 besed. Število točk, ki jih lahko dosežete, je 40, od tega 20 v delu A in 20 
v delu B.

Pišite v izpitno polo z nalivnim peresom ali s kemičnim svinčnikom v za to predvideni prostor znotraj okvirja. Pišite čitljivo in 
skladno s pravopisnimi pravili. Če se zmotite, napačno besedo ali poved prečrtajte in jo zapišite na novo. Nečitljivo besedilo 
bo ocenjeno z 0 točkami. Osnutka dela A in dela B, ki ju lahko napišete na konceptni list, se pri ocenjevanju ne upoštevata.

Zaupajte vase in v svoje zmožnosti. Želimo vam veliko uspeha.

Š i f r a  k a n d i d a t a :

Izpitna pola 3

© Državni izpitni center
Vse pravice pridržane.
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A) PISNI SESTAVEK (V ENI OD STALNIH SPOROČANJSKIH OBLIK) 

E-mail 

Persuaded by their leaflet, you decided to travel with Air Lingus to New Zealand. You have just 
returned from this trip. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Read the leaflet and the notes you have made. Using all the information you have commented on, 
write an e-mail of complaint of 120–150 words to the Air Lingus customer service, in which you: 

• write about your disappointment with the quality of service; 
• describe the problems you experienced because of the delayed flight. 
 
 
 

To:  customer.service@fly.lingus.com 

   Subject:  complaint 
 

 
 

Dear Sir or Madam, 

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

FLY AIR LINGUS TO NEW ZEALAND 
 
 
 
 
We offer: 

• on-time arrivals 

• wide, comfortable seats 

• friendly, well-trained flight attendants 

• a good choice of food (special diets guaranteed) 

• the latest films in in-flight entertainment 

5 hours late 

Are you 
kidding??? 

no 
vegetarian 
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 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________ 

 _________________________________________________________________________________________ 

 _________________________________________________________________________________________ 

 _________________________________________________________________________________________ 

 _________________________________________________________________________________________  

(20 points) 
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B) DALJŠI PISNI SESTAVEK 

Choose ONE essay title. 
 
1. Fake news rules the world. 
 
2. Active engagement in team sports helps develop good character. 
 
Underline the essay title you have chosen. How far do you agree or disagree with the statement? 
Support your opinion in 220–250 words. 
 
 

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  
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 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________ 

 _________________________________________________________________________________________ 

 _________________________________________________________________________________________ 

 _________________________________________________________________________________________ 

 _________________________________________________________________________________________ 

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________ 

 _________________________________________________________________________________________ 

 _________________________________________________________________________________________  

(20 points) 
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